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POLICY 
 
Applicants and registrants of the Nova Scotia College of Counselling Therapists have the 
right to access documents submitted for the purposes of registration with the College. 
This routine access policy is designed to provide a pathway to accessing application 
records without the need to submit a Freedom of Information and Protection of Privacy 
Act (FOIPOP) application.  

The College is committed to assisting the applicant or registrant in gaining access to 
records relating to their application when the request is consistent with relevant law, 
confidentiality and other ethical standards. 

Following receipt of a written request for access to application records, the Registrar will 
review the file to determine if the documents requested are eligible for release to the 
requestor and in what form (i.e., complete, severed or redacted). The presumption is in 
favour of granting the request barring any exceptions or limitations as outlined in this 
policy. 
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Exceptions and Limitations 

Section 12(2) of the Fair Registration Practices Act provides the following exceptions 
and limitations to regulators granting access to application records: 

• The record or any information in the record is subject to a legal privilege that 
restricts disclosure; 

• another enactment, including an Act of the Parliament of Canada or a regulation 
made pursuant to such an Act, or a court order or order of a quasi-judicial 
tribunal prohibits disclosure of the record or any information in the record in the 
circumstances;  

• granting the access could reasonably be expected to lead to the identification of 
a person who provided information in the record to the regulated profession 
explicitly or implicitly in confidence, and the regulated profession considers it 
appropriate in the circumstances that the identity of the person be kept 
confidential;  

• granting the access could reasonably be expected to threaten or harm the 
mental or physical health or the safety of another person;  

• granting the access could negatively affect public safety or could undermine the 
integrity of the registration process. 

Furthermore, records that contain the personal information* of third parties (i.e., 
any person, group of persons or organization other than the requestor or the 
NSCCT), will not be disclosed without the need for a FOIPOP application, unless the 
personal information has been severed or redacted.  

* Section 3(1)(l) of the Freedom of Information and Protection of Privacy Act defines              
personal information as: 

Recorded information about an identifiable individual including:  

• The individual’s name, address or telephone number,  

• the individual’s race, national or ethnic origin, colour, or religious or political 
beliefs or associations,  

• the individual’s age, sex, sexual orientation, marital status or family status,  

• an identifying number, symbol or other particular assigned to the individual,  

• the individual’s fingerprints, blood type or inheritable characteristics,  

• information about the individual’s health-care history, including a physical or 
mental disability,  

• information about the individual’s educational, financial, criminal or 
employment history,  

• anyone else’s opinions about the individual, and  

• the individual’s personal views or opinions, except if they are about someone 
else. 
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Note: All costs associated with the retrieval, reproduction and forwarding of records 

will be the responsibility of the requesting person. Fees will be based on a reasonable 

estimation of cost-recovery. 

 

PURPOSE 

To inform applicants and registrants of the standards and process to review requests for 
access to application records.  

To assist applicants and registrants by making access to their application records clear, 
transparent and fair. 


